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It takes a village… 







History & Trends: 


 


Started 2005 


 


2006 = 20,000  


2012 = 1,000,000 
 







Divide and conquer? 







Organize 







Conclusions? 







"Institutions will 


try to preserve 


the problem to 


which they are 


the solution." -- 


Clay Shirky 


Ebooks. What’s the 


Problem? 







eBooks in Libraries 


What do Librarians Need to Know  
in Order to Help Patrons? What do 


Patrons Need to Know to Use eBooks? 
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Jennifer Dixey, Collection Support & Digital Initiatives 


Whatcom County Library System - Bellingham WA 







It’s a Reference Question! 
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Documentation is Key. 
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Yes, I can help you with that! 


Show me what you are trying to do. 


We can explore this together. 
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Expand Your Comfort Zone 







Patrons Need to Know ... 
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eBooks in Libraries 


Alternative Models for Lending eBooks 
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Tokens (Freading) 
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Streaming (Hoopla, Others) 
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Independent (Douglas County) 


im
a


g
e


 f
ro


m
 d


o
u


g
la


s
 c


o
u


n
ty


 c
o


lo
ra


d
o


 li
b


ra
ry


 s
it
e


 







Cooperative (OpenLibrary) 
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Crowdfunded (Unglue.it) 
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Contact Information 


Jennifer Dixey 


Collection Support & Digital Initiatives 


Whatcom County Library System 


jennifer.dixey@wcls.org 


360-384-3150 x211 


@jrdixey 


@ 











King County Library System 
Monthly eBook Checkouts 


2011 - 2012 


2011 2012 







Staff & Patron Training 







Questions? 







 


 







http://www.kcls.org/downloads/availability.cfm  



http://www.kcls.org/downloads/availability.cfm





Thank you! 


 



mailto:jshalai@kcls.org
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From Kindles to Tablets and Back Again? 


Jane Nichols 


Oregon State University Libraries & Press 







Popular 


Reading 


Collection 


Content 


vs. 


Delivery 


eReader 
Device 







Flickr: needoptic, some rights reserved 


Kindle Lending 


 
 


6 Kindles including 1 DX 
2 week checkout 
Patrons submit eBook 


requests with hold 
500 titles 
 


 
 



http://www.flickr.com/photos/needoptic/4215037506/

http://creativecommons.org/licenses/by-nd/2.0/













Tablets 


 
Flickr: barkbud 



http://www.flickr.com/photos/barkbud/4302320161/





Kindle 
Keyboard   
with ads  


Kobo 
Touch 


Sony  
Digital 
Reader 


Nook 
Touch 


eReader Study 


 
 


8/11-8/12 
4 eReaders 


30 librarians & press staff 
 
 
 


Kindle Keyboard; Kobo Touch; Sony Digital Reader; NOOK Simple TouchTM  



http://www.amazon.com/Kindle-Special-Offers-Wireless-Reader/dp/B004HFS6Z0

http://www.kobo.com/ereaders

http://cdn2.pcadvisor.co.uk/cmsdata/reviews/3205521/Sony Reader Touch Edition 282.jpg

http://www.barnesandnoble.com/p/nook-simple-touch-barnes-noble/1102344735

http://www.barnesandnoble.com/p/nook-simple-touch-barnes-noble/1102344735





Problems Encountered 


0 10 20 30 40 50 60 70 80


Promotions


Misc


Using content on device


Preconceived ideas


Instructions/getting started


Getting device going


Transferring/syncing content


Accessing content


Finding content


Number of Comments 







Reading Habits 







 


 


 


Pew Research Center's Internet & American Life Project 



http://pewinternet.org/Trend-Data-(Adults)/Device-Ownership.aspx





Transitional Technology 


“No revolution in communication media succeeds without a 
transitional period during which it imitates the old.” (Waller, 


1986) 


 


"Looking back on the history," he writes, "one clear trend stands 
out: Each new technology increased the complexity of the 


ecosystem.“ (Naughton, 2011) 







The Vision 







cyanogenmod 



http://www.cyanogenmod.org/





“[Difficulty] figuring out 
where files went after 
downloading them.”  


“Love the way it 
integrated with 


Google…that is a bit 
scary at the same time.” 


 “I…find the Android 
functionality to be less 


intuitive and user-friendly 
than Apple [has Android  


and iOS devices.]” 


“Small size is 
nice…carried it 


instead of iPad a 
couple of times.” 


 


Staff 
said… 







Nexus 7 
Lending 


 


9 tablets 
1 week checkout 
App “light”  
Bookmarked webpages 
Personalization-friendly 


 







Flickr: flattop 



http://www.flickr.com/photos/flattop341/224175619/





Google Play Terms of Service 


Sharing. You may not use Products as 
part of any service for sharing, lending or 
multi-person use, or for the purpose of 
any other institution, except as 
specifically permitted and only in the 
exact manner specified and enabled by 
Google (for example, through “Social 
Recommendations”). 


Google Play Terms of Service 



http://play.google.com/intl/en_us/about/play-terms.html





Flickr: helmsp 



http://www.flickr.com/photos/helmsp/5835456186/





and the Kindles…? 


Kindle Keyboard 



http://www.amazon.com/Kindle-Special-Offers-Wireless-Reader/dp/B004HFS6Z0





 
Jane Nichols 
Collection Development Librarian 
Oregon State University Libraries 
jane.nichols@oregonstate.edu 
 


Thanks! 
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It Takes a Village to Raise Awareness: eBooks and Libraries: 


Resources 


OLA/WLA 2013 Conference The Future is Now 


Kirk Blankenship, Jennifer Dixey, Jennifer Simon Halai, Jane Nichols, and Jim McCluskey 


 


eBooks and Libraries - The Basics 


 


A basic round-up of the issues involved in eBook lending aired on NPR’s All Things 


Considered in late December 2012. It’s as good a place to start as any. 


http://www.npr.org/2012/12/27/167649198/libraries-and-e-lending-the-wild-


west-of-digital-licensing 


 


 


Big Six and eBooks - Overview as of ALA MidWinter 


 


This handy chart shows the status of each of the Big Six publishers with regard to eBooks: 


http://www.exacteditions.com/browse/324/1156/34488/3/7 


 


 


More Reading Suggestions 


 


http://www.ursulakleguin.com/Blog2012.html 


“Libraries and Ebooks.” Ursula K. Leguin’s Blog. August 27, 2012.  (Scroll down to entry 


#56 “Libraries and Ebooks”) 


 


http://lj.libraryjournal.com/2012/05/future-of-libraries/questions-for-david-


weinberger/ 


“LJ Talks to David Weinberger about the Living Web” Library Journal. May 22, 2012. 


 


http://www.theatlantic.com/technology/archive/2011/12/library-wars-amazon-


and-publishers-vie-for-control-of-e-book-rentals/249544/ 


“Library Wars: Amazon and Publishers Vie for Control of E-Book Rentals.” Peter Osnos. 


Atlantic Monthly. December 6, 2011. 


 


http://blog.librarylaw.com/librarylaw/2011/06/what-libraries-can-do-when-


they-buy-an-ebook.html 


“What libraries can do when they buy an ebook.” LibraryLaw Blog. June 29, 2011. 


 


http://www.newrepublic.com/article/books-and-arts/magazine/david-bell-


future-bookless-library 


“The Bookless Library.” David A. Bell. The New Republic. July 12, 2012. 


 


http://blog.findings.com/post/20527246081/how-we-will-read-clay-shirky 


“How We Will Read: Clay Shirky.” Findings Blog. April 5, 2012. [If you read one article, 


make it this one. - Kirk]  



http://www.npr.org/2012/12/27/167649198/libraries-and-e-lending-the-wild-west-of-digital-licensing

http://www.npr.org/2012/12/27/167649198/libraries-and-e-lending-the-wild-west-of-digital-licensing

http://www.exacteditions.com/browse/324/1156/34488/3/7
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Awareness-Raising Projects 


 


ReadersFirst http://readersfirst.org/ 


An international coalition of more than 225 public libraries, formed to promote the 


improvement of eBook access and services for public library users. Members from 


Washington State include SPL, KCLS, Tacoma PL, Pierce County, Sno-Isle, Spokane PL, and 


Spokane County Library. 


 


eBooks For Libraries http://ebooksforlibraries.com/about/ 


eBooks for Libraries posted a petition, seeking 10,000 signatures, which they promised to 


forward to publishers to increase their awareness of the needs of libraries and library 


patrons. The petition currently has more than 12,000 signatures. Sponsored by 


Topeka/Shawnee County Library and Library Renewal. 


 


Library Renewal http://libraryrenewal.org/about/ 


Since 2008, Library Renewal has dedicated thousands of hours of research toward the goal 


of delivering e-content to library users in new, equitable, effective, and affordable ways. It 


became a 501(c)3 non-profit in 2010. 


 


 


Vendor Responses to the Library eBook Crisis 


 


OverDrive 


OverDrive’s Developer Portal is a response to the demand for more control over the user 


experience in accessing and checking out eBooks. Libraries that want to use OverDrive’s 


API’s must apply to OverDrive to be allowed to use them; developers need to have a very 


clear idea of the functionality they intend to use and how they will be implementing their 


projects before applying for usage of the API’s.  


 


3M Cloud Library 


While their lending and pricing models are substantially similar to the existing paradigm 


established by OverDrive, they are worth mentioning here for their publicly-announced 


support for ReadersFirst. They are also releasing open API’s for use by ILS vendors. 


 


 


Legal Situation of eBooks and Libraries 


 


HathiTrust Lawsuit 


The Authors Guild filed a lawsuit against HathiTrust in September 2011, claiming that they 


did not have the right to scan library books for distribution online as eBooks. The lawsuit 


was decided in favor of HathiTrust in October, 2012, and was appealed the following month. 


In March, 2013, heavy hitters including the MPAA filed amicus briefs on behalf of the 


Authors Guild in their appeal of the decision. HathiTrust holdings are part of the OpenLibrary 


project. 


http://www.infodocket.com/2013/03/05/aap-mpaa-and-others-file-amicus-


briefs-in-authors-guild-v-hathitrust-appeal/ 



http://readersfirst.org/

http://ebooksforlibraries.com/about/

http://libraryrenewal.org/about/

https://developer.overdrive.com/

http://news.3m.com/press-release/company/3m-announces-support-readersfirst-initiative

http://www.infodocket.com/2013/03/05/aap-mpaa-and-others-file-amicus-briefs-in-authors-guild-v-hathitrust-appeal/

http://www.infodocket.com/2013/03/05/aap-mpaa-and-others-file-amicus-briefs-in-authors-guild-v-hathitrust-appeal/





 


 


Google Books Lawsuit 


Here is a very abbreviated timeline of the lawsuits against Google for its “every book” 


digitization project; the outcome of these lawsuits could impact what libraries can and can’t 


do with digitized books in their collection as well as commercially published eBooks. 


2004 


Google partners with Harvard, Stanford, Oxford, University of Michigan, NYPL and others to 


launch the “Google Print Library Project” (later “Google Books Library Project”). 


2005 


Lawsuits filed by the Authors Guild as well as the AAP (along with McGraw-Hill, Simon & 


Schuster, Penguin USA, John Wiley & Sons, and Pearson Education) challenge Google’s right 


to scan and enable access to in-copyright works without compensation to authors and 


publishers. 


2006-2007 


Google brings in several more major university libraries to add up to 50 million books. 


2008 


Google reaches a settlement with publishers that will compensate them for the scanning. 


2010 


Google announces their intention to scan every known book (129,864,880 books) by the 


end of the decade. The Google Book Store (Google Editions) launches in December 2010. 


2011 


A Federal judge rejects the settlement reached between the publishing industry and Google. 


The Authors Guild lawsuit continues. 


2012 


The Authors Guild wins the right to represent all of its members, plus all other authors 


whose works have been scanned by Google, as a class. A New York district court judge rules 


the HathiTrust project (a similar book-scanning project) constitutes fair use. 


2013 


The Authors Guild appeals the decision in favor of HathiTrust; meanwhile its lawsuit against 


Google and libraries has been joined by visual artists, press photographers, and others. 


 


 


Some Alternative Models - Library Owned and Operated eBooks Platforms 


 


Bibliotheca http://www.bibliotheca.com/1/index.php/us/ebooks 


Vendor: Bibliotheca 


Model: Framework for libraries to negotiate directly with publishers to purchase and lend 


eBooks on terms they can determine and control. Commercialization of the work done by 



http://en.wikipedia.org/wiki/Google_Book_Search_Settlement_Agreement

http://www.bibliotheca.com/1/index.php/us/ebooks





Douglas County Libraries’ Jamie LaRue to create an independent eBook platform. It was 


recently announced that Douglas County has been working with a different vendor, 


Impelsys, on an eBook acquisitions platform, which could also be marketed to other 


libraries. 


 


OdiloTK http://odilotid.es/general/odilotk_caracteristicas_eng.htm 


Vendor: OdiloTID 


Model: Framework for libraries to negotiate directly with publishers to purchase and lend 


eBooks on terms they can determine and control. Primarily used in Europe; based in Spain. 


 


 


Some Alternative Models - Per-Download, Simultaneous Use, and Streaming Media 


 


Freading http://freading.com/  


Vendor: Library Ideas 


Pricing: Per token, $.50 (or $.51 with MARC records) 


Model: Pay-as-you-go (with a small platform fee to get started) 


 


Hoopla https://library.hoopladigital.com/home 


Vendor: Midwest Tape 


Pricing: Per “circ” (checkout of a file for streaming), $.99 to $2.99 


Model: Pay-as-you-go (front-loaded based on population served) 


 


 


Some Alternative Models - Non-Simultaneous, Library-Owned Content with DRM 


 


OpenLibrary 


An arm of Brewster Kahle’s archive.org, the OpenLibrary aims to catalog all the world’s 


books (“a web page for every book” is their current slogan). OpenLibrary is also recruiting 


libraries to join in the project by contributing digital scans of both in-copyright and out-of-


copyright books, and offering the resulting eBooks to the patrons of other OpenLibrary 


members via an in-library lending program (or, with DRM, to be checked out by one patron 


at a time for two weeks, with a limit of 5 books at a time). COSLA, an independent 


organization of state librarians, has agreed to back the project, and the Oregon State 


Library is listed as a project participant, but few Washington libraries have signed on. 


 


 


Future Trends: Used eBooks? 


 


From Slashdot: "The New York Times reports that Apple and Amazon are attempting to 


patent methods of enabling the resale of digital items like e-books and MP3s. 


Establishing a large marketplace for people to buy and sell used digital items has the 


potential to benefit consumers enormously, but copyright holders aren't happy. Scott 


Turow, president of the Authors Guild, 'acknowledged it would be good for consumers — 


"until there were no more authors anymore."'  


 



http://evoke.cvlsites.org/2013/02/15/impelsys-introduces-ebook-ordering-system-for-libraries/

http://odilotid.es/general/odilotk_caracteristicas_eng.htm

http://freading.com/

https://library.hoopladigital.com/home

http://www.archive.org/

http://tech.slashdot.org/story/13/03/08/1750241/apple-and-amazon-flirt-with-a-market-for-used-digital-items

http://techcrunch.com/2013/03/07/apple-patents-a-system-for-the-resale-and-transfer-of-used-digital-goods/

http://news.slashdot.org/story/13/02/05/0212200/amazon-patents-maintaining-scarcity-of-goods

http://www.nytimes.com/2013/03/08/technology/revolution-in-the-resale-of-digital-books-and-music.html?pagewanted=all





 


Future Trends: eBooks Creating Economic Pressures in Textbook Publishing 


 


Is the content of a textbook a “commodity” that can be replicated freely? Students seem to 


think so; at least one startup is built on that premise. Publishers are, predictably, suing to 


stop the practice. 


 


http://chronicle.com/blogs/wiredcampus/3-major-publishers-sue-open-


education-textbook-start-up/35994  


http://chronicle.com/blogs/wiredcampus/free-textbook-company-rewrites-its-


content-following-publishers-lawsuit/ 


https://www.boundless.com/  


 


 


Future Trends: The Web of Things/Near-Field Communication 


 


Browseable virtual “books” that show up on smartphones used by subway riders near NYPL 


branches (conceptual project). The concept envisions the first 10 pages being readable for 


free by anyone (even without a library card). This would involve a hybrid -- a book and an 


ebook that would be connected through some mechanism (the ILS? something else?) to 


allow the virtual version to be browsed, and the physical version to be requested. 


 


http://mashable.com/2013/03/12/virtual-library-nyc-subway/  



http://chronicle.com/blogs/wiredcampus/3-major-publishers-sue-open-education-textbook-start-up/35994

http://chronicle.com/blogs/wiredcampus/3-major-publishers-sue-open-education-textbook-start-up/35994

http://chronicle.com/blogs/wiredcampus/free-textbook-company-rewrites-its-content-following-publishers-lawsuit/

http://chronicle.com/blogs/wiredcampus/free-textbook-company-rewrites-its-content-following-publishers-lawsuit/

https://www.boundless.com/

http://mashable.com/2013/03/12/virtual-library-nyc-subway/



